
At Carlton le Willows Academy we are always looking for ways to further 

improve our practice. We value the feedback we receive from 

parents/carers. Here you will find some of the many ways that this 

feedback has enabled us to improve what we do. 

Parents and Carers 

Would like (You Said) We have 

More positive news from the 

academy. 

Re-introduced the Carlton le Willows 

newsletter, which celebrates the 

success of our students. Our social 

media account is updated regularly to 

highlight what is currently happening at 

Carlton le Willows. 

Would like to know how Year 7 

students are settling in. 

Implemented a Year 7 Parents’ Evening 

during the first term. 

Want to know more about what 

happens in Year 11 and how we can 

support our children with their exam 

subjects. 

Implemented Year 11 Information 

Evening (Pie Night) to provide parents 

and carers with comprehensive 

information about the Year 11 journey, 

including revision resources and study 

tips. 

Would like to have more 

communication with the school. 

The school website has a parent 

partnership page, with a link to 

feedback. 

Would like more information about 

what our children study in their 

subjects. 

Overhaul of the curriculum area of the 

website to include information about 

each subject area. Learning journeys 

show what pupils studying during the 

year in each subject. In addition, the 



 

 

 

 

 

Year 9 options hub has been updated, 

which includes a video for every subject 

option at GCSE.  

It would be nice to have more of an 

influence on how the school runs. 

Parent/Carer Group is now established. 

Welcome surveys are now handed out 

at most school events to give feedback. 

We would like more information 

about SEND. 

Improved information provided on the 

support that we provide for SEND 

students, as well as advice and 

guidance for parents. Pupil Passports 

have been reviewed and updated. 

More praise for students who achieve 

well. 

Pupils receive Above & Beyonds in their 

planners in addition to summer reward 

events. Pupils who have produced high 

quality work are rewarded by the 

senior leadership team during Proud 

Thursdays. The academy has 

introduced Tri-Stars and half-termly 

rewards assemblies. 

Want to be more aware of how we can 

support our child with homework. 

We are currently in the process of 

asking Heads of Department to QA 

their current provision for the 

frequency of the setting of homework. 

A homework timetable will be shared 

with parents soon. 


